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EL PRIMERPASO LUEGO VIVIENDA TEMPORERA
TEMPORARY HOUSING % Llame gratis a FEMA para inscribirse y solicitar % Si es elegible para el Programa de Asistencia para Individuos y % Dinero para alquilar otra vivienda o una unidad de vivienda temporera, cuando no
% Money for individuals to rent a different place to live or a temporary housing unit, when asistencia al 1-800-621-FEMA (3362), TTY Familias, recibird un cheque del gobierno federal o los fondos seran hay unidades de alquiler disponibles. La asistencia por desastre
rental properties are not available. FEMA disaster 1-800-462-7585 o via Internet en depositados en una cuenta de banco designada por usted. Se le de FEMA sélo cubre las
assistance covers basic www.disasterassistance.gov (la programacién sélo enviard una carta por separado que explica cémo utilizar los fondos. = necesidades bdsicas y, por
, AR A . G oo ; REPARACION S
needs only and will not estds disponible en inglés). Esta es la UNICA forma Usted podria recibir cheques de ayuda de otros programas mas X . . lo general, no cubre las
REPAIR TR de solicitar asistencia adelante % Dinero para que duefios de vivienda reparen los dafios ocasionados por el desastre trdid 2 totalidad
% Money for homeowners to repair damage from the disaster that is not covered by LA ' ' porcicas eh SERICAR

que no estan cubiertos por el seguro. La meta es lograr que la vivienda sea segura y

insurance. The goal is to make the damaged home safe and sanitary. You for your entire loss. N sanitaria. Si usted tiene seguro,
. & H If you have insurance, ESTO Els LO QUE SUCEDERA USO DEL CHEQUE FEMA podria ayudarle a
FEMA may help pay % Le pediran informacion general sobre su ingreso, % Estos fondos pueden ser para asistencia de alquiler, si su casa o cubrir cieriaibeesidatns
REPLACEMENT for basic needs not s‘eg.urc()i, los dafios que 1s)uﬁ‘li(') ylsus necesidades de‘b apartamento quedd inhabitable a causa del desastre. REEMPLAZO basicas que no estdn
% Limited funds may be available under rare conditions to replace a disaster_damaged Covered underyour VlVlZn & (Il'ise S.'ll 1.10m rai egla '. Por favor no escriba % Los duefios de vivienda pueden usar las subvenciones de reparacién % En ocasiones extremas, pueden estar disponibles fondos limitados para I‘eemplazar Cubiertas por su pé’iza de
home. insurance policy. You apodos o abreviaciones al solicitar). etk al T e e e e e L una vivienda destruida por el desastre. seguro. Llame a su agente
§hould contact{}urt % Recibird un nimero de solicitud, que facilita residencia segura y sanitaria. Estos fondos son para reparaciones d.ets'eguros P r."T;m’ luego
insurance agent first, . . . . . . o S si tiene necesidades
OTHER NEEDS ASSISTANCE then call FEMA to localizar su expe(/ilente en el sistema. Es 1.mportante necesarias que hagan funcionales las habitaciones primarias. al. ASISTENCIA PARA OTRAS NECESIDADES diciondlesar Mg
g : G 8 g > que anote este numero para una referencia futura. ] : Lo : N
% Money for necessary and serious needs caused by the disaster. This includes medical, apply. Some disaster % Dinero para necesidades basicas y gastos serios causados por el desastre. Esto FEMA para solicitar.
dental, funeral, personal property, transportation and other expenses th'at FEMA aid does not have to be UNOS DiAS MAS TARDE EL PROCESO DE SBA Y FEMA incluye gastos médicos, dentales, funerarios, propiedad personal y otros gastos Aungque hay programas de
approves. The homeowner may need to apply for an SBA low-interest disaster loan paid back, while other i , aprobados por FEMA. asistenclo aratutnhs
before receiving assistance. < % Un inspector de FEMA lo llamard para concertar una % La Administracién Pequefios Negocios (SBA, por sus siglas en inglés) CIA GrE gy
forms of help may visita a su casa o apartamento para determinar los podria enviarle una solicitud de préstamo después que haya llamado otros tipos HeisisiEheintn
LDIE HUHIIRe, dafios. Las personas que tienen seguro no requieren ] 1-800-621-FEMA (3362) o TTY 1-800-462-7585. Es muy INFORMACION DE FEMA forma de préstamos. El
FEMA INFORMATION loans. T’:et{:EM'?" la inspeccién de FEMA hasta después de completar importante que complete estos formularios y los envie a SBA. % Luego de solicitar asistencia, la linea de Inscripcion para Asistencia por Desastre y b l".esenfa’nte dde ';’EMA le
% After you have applied for assistance, the FEMA Disaster Application and Information et ative W su reclamacion al seguro, y se identifiquen las - . . Servicios de Informacién de FEMA es un recurso muy Gtil. Puede preguntar sobre expticardiaaaetaies
Services line is a very useful resource. You may ask about assistance programs, the status explain the details pérdidas parcialmente cubiertas o no cubiertas por el % La asistencia de vivienda temporera y las subvenciones por los gastos programas de seguro, el estado de su solicitud o cdmo puede usar el dinero de cuando usted llame.
of your application or how money from various assistance programs may be used. FEMA when you call. seguro. de transportacién, médicos, dentales, funerarios y de entierro de varios programas de asistencia. La asistencia de FEMA no lo restituye todo, pero
assistance does not make you whole again, but can give you a helping hand on the road FEMA no requieren que los individuos radiquen una solicitud de puede ayudarle en su recuperacion.
to recovery. * El inspector de FEMA verd los dafios causados por el préstamo de la Administracién de Pequefios Negocios (SBA).

desastre para el Programa de Individuos y Viviendas
de FEMA. Se le pedir4 que firme un documento que % Sin embargo, los individuos que reciban una solicitud de préstamo

dice que usted estaba legalmente en los Estados deben radicar la misma a los oficiales de préstamo de SBA para ser
Unidos cuando ocurrié el desastre, y tendra que elegibles a la asistencia que cubre la propiedad personal, la
Information to Remember presentar una identificacién. reparacién o el reemplazo de vehiculos y los gastos de mudanza y
f almacenamiento. o -y Niumeros Importantes
. FEMA Disaster Application and Information Services LR ' Linea de Inscripcion e Informacion de FEMA
5 .
_ -621-FEMA 2 )| Q‘ ASISTENCIA EN PERSONA Lt N : o
800-6 (336 ) > % Puede recibir ayuda en persona para completar los formularios de préstamo de SBA en - ' P 800-621-FEMA (3362)
cualquier Centro de Recuperacién por Desastre o Taller de SBA. Para el centro mis . - = _BER_2¥
TTY 800-462-7585 I cercano, llame, libre de cargos, a la Linea de Ayuda de SBA al 1-800-359-2227. E TTY 1-800-462-7585
Or register online at | % Los préstamos a bajo interés de SBA estdn disponibles a inquilinos, duefios de . . .. .
di t ist , — vivienda, comerciantes y organizaciones sin fines de lucro que sufrieron pérdidas a , O Inscripcion via Internet
www.cisasterassistance.gov ARG : www.disasterassistance.gov
LIMITES DEL PRESTAMO

% Los duefios de vivienda podrian ser elegibles para préstamos de hasta $200,000 para hacer reparaciones en bienes raices.

% Los inquilinos y duefios de vivienda podrian ser elegibles para préstamos de hasta $40,000 para remplazar propiedad personal
dafiada por el desastre.

Disaster recovery assistance is available without regard to race, color, sex, religion, national origin, age, disability, economic status

or retaliation. If you or someone you know has been discriminated against, call FEMA toll-free at 1-800-621-FEMA (3362) or % Los comerciantes pueden solicitar hasta $1.5 millones para cubrir pérdidas que estdn cubiertas parcialmente por el seguro. La asistencia de recuperacién por desastre estd disponible sin distincién de raza, color, sexo, religidn, nacionalidad, edad,

contact your State Office of Equal Rights. If suspicious of any abuse of FEMA programs, please contact the fraud hotline at , : ; _ - = - incapacidad, condicién economica o en represalia. Si usted o alguien quien usted conoce ha sido discriminado, comuniquese

1-800-323-8603. * Los prestamos de SBA son para reparar o remplazar bienes raices o bienes muebles. Puede solicitar hasta un 20% adicional para conFEMA al numero gratis 1-800-621-FEMA (3362) o con su Oficina Estatal en la Igualdad de Derechos Civiles. Si usted sospecha
tomar medidas que reduzcan los dafios de desastres futuros. de cualquier abuso a los programas de FEMA, favor comunicarse con la Linea contra el Fraude al 1-800-323-8603.
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Disaster Assistance
® Made Easy

APPLICATION PROCESS
HERE’S HOW YOU START
HERE’S WHAT WILL HAPPEN
AFEWDAYS LATER
LATERON
USE OF DISASTER GRANTS
THE SBA PROCESS & FEMA
FACE-TO-FACE HELP
LOAN LIMITS

WHAT TYPES OF ASSISTANCE
ARE PROVIDED?
TEMPORARY HOUSING
REPAIR
REPLACEMENT
OTHER NEEDS ASSISTANCE
FEMA INFORMATION

INFORMATION TO REMEMBER

Guia Para Asistencia
Por Desastre

PROCESO DE SOLICITUD
EL PRIMER PASO
ESTO ES LO QUE SUCEDERA
UNOS DIAS MAS TARDE
LUEGO
USO DEL CHEQUE
EL PROCESO DE SBA Y FEMA
ASISTENCIA EN PERSONA
LIMITES DEL PRESTAMO

ASISTENCIA DISPONIBLE
VIVIENDA TEMPORERA
REPARACION
REEMPLAZO
ASISTENCIA PARA OTRAS NECESIDADES
INFORMACION DE FEMA

NUMEROS IMPORTANTES

Robert J.Lovero

Century of Progress with Pride M ayor

Presidential Disaster Declaration
August 27, 2010

On August 19, 2010 President Obama declared that a major disaster exists in the State of Illinois including Cook County and Berwyn
respectively. Furthermore, President Obama ordered federal aid to supplement recovery efforts of individuals struck by the severe storms
and flooding between the period of July 22nd and August 7th of 2010.

I applaud the cooperative effort between the City of Berwyn, the Cook County
Department of Homeland Security and Emergency Management Agency, the
[linois Emergency Management Agency (IEMA) and the Federal Emergency
§ Management Agency (FEMA). Since the storm on July 22nd, they all worked
cooperatively to reach the ultimate goal of having President Obama sign a disaster
B declaration for Cook County, thus creating the possibility of financial help for those
¥ residents affected. I would also like to recognize and thank Congressman Lipinski
and his colleagues in the Illinois Congressional delegation, Senator Sandoval, and
% State Representative Lisa Hernandez for their assistance during this process; they
collectively urged President Obama to make this disaster declaration.

With the signing of the disaster declaration, which encompasses the City
Berwyn, money may be available for homeowners to repair damage from the
- disaster that is not covered by their insurance. FEMA will not pay to return a home
“~ 1o its condition before the disaster. The goal is to repair homes to a safe and

sanitary living or functioning condition. FEMA may provide up to $9,900 for home
repair; the homeowner may then apply for a Small Business Administration Disaster
Loan for additional repair assistance. Repair and replacement items in part include:

e Structural parts of a home (foundation, outside walls, roof)
e Windows, doors, floors, walls, ceilings, cabinetry

Disaster Assistance Made Easy
Guia Para Asistencia Por Desastre

T
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¥ FEMA IEMA SBA

Hiinois Emergency Managemnt Agency

e Septic or sewage system
e Well o r other water system
¢ Heating, ventilating, and air conditioning system

e Utilities (electrical, plumbing, and gas systems)

¢ Entrance and exit ways from the home, including
privately owned access roads
Look inside for the processing information.

Berwyn residents who previously provided their information and damage assessment to the Berwyn Command Center must re-apply with
FEMA. The information provided to the City of Berwyn was only compiled for the purpose of submitting an initial damage assessment with
the goal of attaining a presidential declaration.

I would like to thank you for your patience and cooperation. If you have any questions or comments, please do not hesitate to contact
FEMA at 1-800-621-FEMA (3362) between 7 am and 10 pm. For personal assistance, FEMA has set up a temporary disaster relief office
in the Cicero Public Safety Building located at 5410 W. 34th Street. The hours are from 9 am to 7 pm seven days a week.

Yours truly,

ot fooo

Robert J. Lovero

6700 West 26th Street ® Berwyn, Illinois 60402-0701 ¢ (708) 788-2660 ¢ Fax: (708) 788-2567

www.berwyn-il.gov
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HERE’S HOW
YOU START

% Call the special toll-free application number
1-800-621-FEMA (3362), TTY 1-800-462-7585,
or register online at www.disasterassistance.gov.

HERE’S WHAT

LATERON
% Ifyou qualify for FEMA’s Individuals and Households

Program, you will receive a federal government check or the
funds will be directly deposited into your designated bank
account. A separate letter also will be sent to you explaining

how you may use the funds. You may get checks from other
programs later.

USE OF DISASTER GRANTS

% The grant funds may be used for rental assistance if your home
or apartment is uninhabitable because of the disaster.

WILLHAPPEN

% You will be asked for general information about your
income, insurance, housing needs and the damage to
your residence. (Use your legal name when applying.
Do not use a nickname or abbreviation.)

% You will be given an application number which will
help locate your file in the system. Write this number
down so you will have it secure and handy in the future.

% Homeowners may use FEMA housing repair grants for
essential repairs to make your residence safe and sanitary.
These grants are for repairs necessary to make primary rooms

A FEW DAYS functional.
LATER

% A FEMA inspector will call you to arrange a visit to your
damaged home or apartment.

THE SBA PROCESS & FEMA

% The U.S. Small Business Administration (SBA) may send you a
loan application after you call to apply. It is very important to
complete the forms and return them to the SBA.

% The FEMA inspector will come and look at
disaster-related damages for FEMA’s Individuals and

Households Program. . . .
% FEMA's temporary housing assistance and grants for public

transportation expenses, medical and dental expenses, and
were lawfully present in the United States at the time of funeral and burial expenses do not require individuals to apply

the disaster. Proof of ownership or occupancy also is for an SBA loan. However, an applicant must complete an SBA
required. loan application to be eligible for assistance that covers

personal property, vehicle repair or replacement, and moving
and storage expenses.
\\\ - 8
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% You will be asked to sign a document saying that you

FACE-TO-FACE HELP

% You can receive face-to-face help in filling out the SBA loan application at any Disaster
Recovery Center or SBA Loan Assistance Center. For the nearest location, call the
toll-free SBA Helpline at 1-800-659-2955.

”

% SBA low-interest disaster loans are available to renters, homeowners, business owners
and non-profit organizations that suffered losses due to the disaster.

LOANLIMITS

% Homeowners may be eligible to borrow up to $200,000 for real estate repairs.

% Renters and homeowners can borrow up to $40,000 for replacement of disaster-damaged personal property.
% Businesses may apply for up to $1.5 million for losses not fully covered by insurance.

% SBA loans are made for the repair or replacement of real estate or personal property. You may borrow up to 20 percent more to
spend on things that will help keep your damage from occurring again.
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